
Consumer Grievance Redressal :Forum
FOR BSES  YAMUNA  PO`WER Ll'ivuTED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Build.ing  BSES  (YPL)  Regd.  Office  KarkardoorT`a,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc`'/cmi'cl5to8t<Ks

1aint No.Com

ANTIMA KUMARl
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEE

Date: 27.01.2026

Present:
None present of bell,alf of the complainant ..,.
Mr.  R.S.  Bisht, Ms. Chhavi Rani  & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

O.Presolvedthegrievanceofthecomplail`ant,sameiscorfirmedtelephonicrill}Jfromthe
complainant.

Case is closed as settled.  File be coiisignecl i.o reco,r,d room.



a,  C   G   R ' F

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  uncler section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC Y/CHN 015/08NKS

Com 1aint No. CG-465/2025

SANDEEP GARG
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 27.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both t.he parties are present.

O.P I.eso]\Jed the grievance of the complaiiiant regardiiig N£`me change and address
correctioii.

Case is closed as settled above. File be consigned  to rec`orcl room.

`!



Consumer Grievance Redressal Fon
FOR BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooi

Shahdara,  Delhi-110.
Phone:  8010939.

E-mail:cgrfbypl@hotmail.c
Website.www.cgrfbypl c

1aint No:CG-433

BABITA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET
Date: 27.01.2026

Present:
1.   None presenton behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.   None present on behalf of the Complainant.

Name changed has been done and the complainant also confirmed that the name has
been chaliged.

Case is disposed of as above. File I)e consigiied  to Record Room

...       _       I



!`-     -   <rty

CGRF

*'.

Consumer Grie\Jance  Redi.essal  Foi-uli_'i`
FOR BSES YAMUNA  POWER  L!MITEO

(Constituted  under section  42 (5) of Indian  Elec:ricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off.Ice  Kalk..ardcoma,

Sha}`idara.   Delhi-110032
Phone   32978140  i-a;<..  22384886

E-mail.cgrfbypl@hc>tmai!  com
sE(`y;cm`'ois,ij8Ni<s

famJ2Jj! int No. CG.

SUBHASH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDF.RSHEET

Date  : 27.01.2026

Present.:
1.    ivlr. Vinod Kumar, Counsel for t.he com|llainant
2.    i\;Ir.  Llcirshit  Bhasin,  Mr.  R.S.  Bi.sht,  Ms.  Chhavi  Rani  &  Mi..  Akshal

/\ggarw€`I, Oil behalf ol' OP

Casi` I.allecl out.   Both  the pal.ties are present anil  heard.

OP   has  gi\,.eii   cop}J   (tf  propostit(   settlemeiit   de`eil   [o   thc`  c()u]isi-?I   rol.   thi`  compkijiic`i`l.     'J`hi-I

couiisel  I.or  the complaincint seeks  time  [o ccjiisult' his i`lieiit t.egarding  the i)i.oposa!  of or-'.

r`i,`.:i?d  for further ai.guments oil  .I().02.2026.

( I , . K .  ..\ G I
MI`:MBliR(IJicAI,) M,(-:Mi](Lfj,:lF„ (,;\ELs:i(Jr„

Cl.I.`\IR1\,TAN



CGRF

8YPL

Consumer Grievance Redress`al  Forum
FOR  BSES YAMUNA  POWEP  LIMITED

(Constituted  ui`der section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka,'kardooma,

Shahdara,  Delhi~110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SE(`\'/t`.iNoI`,n8:vh`.s

laint No. CG.

RAiM LAKHAN DUBEY

BSES YAMUNA POWER LIMITED (D) KARAWAl. NAGAR

ORDER SHEET

Date : 27.01.2026

Present:
1.    Noiie presenton beha]fof the complainant
2.    Mr.  Rahul Saini, Mr.  R.S. Bisht, Ms. Chhavi Rani .& Mi..  Akshat Aggarwal,

On belialf of OP

Case called ()ut.   None present on behalf of the complainant.  OP is pfeseiit and heard.

Anotlicr oppol.limit.}J  is gi\J||i  to  tlle i`omplailiant+ for appearing  bc.fcjrii lhit  r'orum.

Fixed  for I-ul.I.her cii.gil ments  on  17.02.2026.

t„tAGk„          tsRKcrar
MEMBER (LEGAI.)                    MEMBER (TECI-I.)



Consumer Grievance  Redressal  Foi.urn
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E c y, c H r`. LI I .i ; t i8 ,N t` s

laint No. CG. No. -50

SANTOSH & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.01.2026

Present:
1.    Ms. Suruchi Mittal, Counsel for the complainant
2.    Mi.. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

OP Lseeks  tinici  foi.  fi]iiig  det-ailed  I.epl}J.

Fixed  for further arguments on 12.02.2026.

(pKAGkL,
MEMBER (LEGAL)

6/
(S.R. KIIAN)

MEMBER (TECH.) CHAIRMAN



CG
Consumer Grievance Redressal  Fctrulii

FOR  BSES  YAMUNA  POWER  LIMITED

: (Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahda,.a,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@'hotmail.com
sEc``/i`iih  rti  <;(IBNh`s

laint No. CG-363

GANGA PRASAD
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER. SliEET

Date : 27.01.2026

P'-esent: '      ''f.1      ,I

1..    None present on behalf of the complai]iant
2.    Mr.  Prakash Kumar, Mr.  R.,S.  Bisht, Ms. Chllav.i Rani & Mr. Akshat

Agg.i!.wcil, On behcilf of OT'

Case ccilled out.   None prciseiit oil  behalf of .the ccimplaii`aill.   OP is present anci  heal.d.

£\iiothcr oppoi.tuliity is gi.vlli  to the complciiii.lilt  for cippe.ai-iiig before tlie Foi.ilm.

I-`i,\'c`d  fc)i. further arguments on  l7.02.2026.' r.'  "!       .

'\>-
(P.K. AGRAW^l.)
MEMBEI`(I.EGAI.)

Eliil
M£Sivi|3i#-t}(`£ifTt|+.;.`    I+     `   `        c(

NGI-I)
?MAN



8YPL

Consumer Grievance  Redressal  F`o„HTi
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricjty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-1.10032
Phone..  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
SE`C\./fllN(tl.i,1)8.``KS

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

OIiDER SHEET

Date :  27.01.2026

Present:
None present on behalf of the complaiiiant
Mr. R.S.  Bisht, Ms. Chhavi  Raiii & Mr. Akshat Aggarwal, On  behall-t`jr OP

Case called out.   None present on behalf of the complainan[.   OP is preseilt and  hefirti

/-\iio[hiL  oppor[umtv is giveli  to the complainan[ for ap.pearing before the Foruni.

Fixed  for furtlier ai.gumen[s on 17.02.2026.

i-.
(P.K. AGRAWAL)

MEMBER (LEGAI.)



Consiime.r Grievance Redressal  Forinn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEC\.,'Cti`.r)I.`ro8.`tK.i

laint No. CG No.

SHAHBAZ KHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.01.2026

Present:
1.    i\Tolii. present on behalf of the complainant
2.    Mr.  Rahul Sc`ini, Mi..  R.S.  Bisht,  Ms. Chhavi  Rani & Mi..  Akshat Aggcirwal,

On belialf of OP

Case called  out.   Noiie  pi.t`i(tnt on  bell.ilr of the compl.imal"    OP  is  pii.`sl.Ill .loll  li|i:`iil

Another opportunity is given to t.he complaimnt for appearing before the Forimi.

Fixeil  for further ai.gumeiits oil  17.02.2026.

AJIJ-
(P.K. AGRAWAlj)

MEMBER (I.EGAI.)

I

ts.RT~t{TfrArNt
Ml=MBEI{  (.I.Eci-I.)



CG

dc-

Consuiiiei. Grievance Redressa]  Foruri'i'+
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Oft-ice  Karkal.d'ooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.I  22384886

E-mail:cgrfbypl@hotmail  com
SEc`.,'r11rJoi.`m3r`'t`s

Complaint No. CG No. 30

DEEPAK |AISWAL
Vs

BSES YAMUNA POWER I.IMITED (D) LAXMI NAGAR

P\DERSHEET

Date : 27.01.2026

Present:
1.    Mr. Vinod  Kumar, Counsel for I.he complainant
2.    Mr. R.S.  Bisht, Ms. Chaavi Rani & Mr.  Akshat Aggarwal, On  behalf of OP

Case caned out.   Both parties are present and heard.;

Counsel  foi. tlie complainailt seeks adjournmeii[.

Fixed  for fiirther arguments on 10.02.2026.

(P.K.  A
MEMBER (LEGAI_)

(sRK£
MEMBER (TEcli.)



Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

phone  3S#8hidf:aFaDxe'!2-i:2:8:     i
E-mail:cgrfbypl@hotmail.com

S EC \./CH N o I iro8 N K.`

laint No. CG-44

ARSHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SliEET

Date: 27.01.2026

Present:
1.   None present on behalf of the complainaiit
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case c£`Iled out.   None present on behalf of the complainaiit.   OP is present and  heard.

/-\iiot.her opportliiiity is giveil  to t.lie complaiiialit for appeciriiig befoi.e t.he  Forum.

Fixed  for further cirguments on 17.02.2026.

(pKA`kwAL)
MEMBER (LEGAL)

s.R,£it)
MEMBER (TECH.)



CG
Consumer Grievance Redressal  Foi.'iim

FOFt  BSES  YAMUNA  POWER  LIMITED
.(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub~Stalion  Building  BSES  (YPL)  Regd   Offlce  Karkardooma.

i                                                                                       Shahdara,  Delhi-110032

Phone.  32978140  Fax:  22384886
E-mall..cgrfbypl@hotniail.com

S1:(`\'/(`11\`01,i,08'\K.i

£QJalajpi No. C.G. No. 349

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D) i-AXMI .NAG;AR

ORDER SHEET

Dat.e : 27.01.2026

Presellt:
iNone pres(-`nt on behalf t)f I-he complainant
Mr.  I?.ahul Saini, Mr. R.S   Bi.sht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,
On  bf=`ha lf .j f OF`'

;`:TSoet,::,]]:L;pot:I,t,T]J:'[:\n:spgr,::ee,:tr:I:]j':`echoa,;:p°,:a::::`,::)}To`rpc:`T::::['m:I:::o::`ets]::1:.:I,TL:,,I,Teard

I.`i,xed  for further arg`iments on

pKAGRk;J,
MEMBER (LEG;AI,)

1i7!02.2026.



CGRF
Consluner Gi-ievance Redressal  Foi.iim

FOR  BSES  YAMUNA  POWER  LIMITED
(l`onstituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,
`t                                                                                       Shahdara,  Delhi-110032

Phone:  32978140  Fax   22384886
E-mail:cgrfbypl@hotmail.com

s E (` t i c` H ,rj  I I I  i Ji| 6 r`L h ``

laint No. CG-303

KAPIL DHULAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR RC)AD

OR DER SLIEE1`

Date : 27.01.2026

Present:
I .    Mr. Vinod  Kumar, Cou.Ilsel for the complaincint
2.    Mr. Harshit Bliasiii, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr..Akshat

Aggarwal, On behalf ol. OP

Case called out.   Both the parties are present and hearci.

Counsel  for the complajnaiit sec`ks cidjoiiriimeiit.

Fixeil  for further arguments on 10.02.2026.

EE=
(P.K. AGRAWAL)

•       MEMBER(LEGAL) MEMBER  (TECIJ:)



C
Consumer Grievance  Redressal  Forui.i`i``¥b

FOR  BSES  YAMUNA  POWER  LIMITED:'r.
(Cclnstituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec `.f i` H N 0 I .` ro8 ,`' k s

laint No. CG-

SHAISHAT BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 27.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for tlle complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both  the parties are present and heard.

Coui`sel for the cor[iplainant seeks adjoui.nment.

Fixed  for fiirt]ier ai.guments on 10.02.2026.

(P.K. AG sRK`£,
MEMBER (LEGAL)                   MEMBER (TECH.)



Consumer Grievance Redressal F`orum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regcj.  Office  Karkardoorna,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotma!l.com
sE(`\.i(..m`.oi.`fo8,`'KS

qlr
Complaint No. CG No. 48/2025

SHYAM LAL
Vs

BSES YAMUNA POWER LIMITED (D) PAIIAR GAN]

ORDER SITEET

Date :  27.01.2026

Present:

1.    Mr. Nishikant Ray, Counsel for the complainant
2.    Mr.  Harshit Bhasin, Mr. P`.S. Bisht, Ms. Chhavi Rani & Mr. Akshat.

Aggarwal, On behalf of OP
\

Ctisc` ccillc`il  o`it..    Bc)tll  t.he parties clre present and  lietirii.

OP filed site \Jisit report, same is taken on record.

A].gumeiits Heal.d.   Judgment Reservccl.

:\`....+.,,-

(P.K.  AGI{AV\'A L)
MEMBER (LEGAI~)                    MEMBER (TI:CH.)



CG
Consumer Griev.ance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC \.j (` I 1 `  o I .` in 8 r< h` s

laint No. CG-42

MOHD SUHAIL

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.01.2026

Present:
1.    Mr. Nishikant Ray, Counsel for the complainant
2.    M.r. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

OP fi]cd  `site visit repoT.t, same is tciken on  record.

Complainant is directed  to provide electricity bills of his building to ascertain the address of
the building in question.

OP is also directed  to produce K.No. file of the coiiiiection having meter no. 55402724.

Fixed  for further arguments on 12.02.2026.

(P.K.  A
MEMBER (LEGAL) MfsM#¥t[]j            ctEAife#)



Consuni,er Grievance Redressal  Forui
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  iinder section 42 (5) of lndi:an  Electricity Act.  201
Sub-Station  Bijilding  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail:cgrfbypl@notmail.co
Website.www.cg..fbypl.co

NASEEM AKTHAR ANSARI
Vs

BSES YAMUNA POWER LIMITED (D) CHAN,DANI CI]OWK

C)RD+I,R!SHEE'I`

Date: 27.01.2026

Present:

iLvt:n[:apvr]:;St:`?]t::`s£:hivat]sf°ci,::TL:vC[°;:`Lpn]ta&TL::tr:AkshaiAggaiwalonbehalrorBYPI-

i

I

I

Case called out.   No]ie presei`t on behalf bf the c.omplainai`t. O.P is present..   `-.

Counsel  for the complaiilant filed .i.ejoinc(er,) same  is ,taken on irecord.

Fixed  for arguments on 12.02.2026,

I,1¥=,I,,   R
1.



\i,:'.,.f.I,:I...:,:..I;
1'

Consumer Grievance  Redi.essal  F`orun.
FOR  BSES  YAMUNA  POWER LIMITE[

(Constituted  under section 42 (5) of Indian Electricity Act. .2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,   Delhi-11010:
Phone..  801093976(

E-mail:cgrfbypl@hotmail.con
Vvebsi{e:w\rvw.cgrfbypl.corr

ANITA|HA

BSES YAMUNA POWER LIMITFjD (D) CHANDNI CHOWK

A

C)RDER SHEET
Date: 27.01.2026

Present:
1.    None present on beha|f of the comp]ainant..
2.    Mr.  Ravinder Bisht, ivls. Chhavi Rani & Mr.  Akshat Aggarwal oi`  behalf of

BYPI-.

Case called  out.   None presc`nt on behalf ctf the complaincint. OP is Preseii.t.

:`J:1:s:'::,.'eaL:tti:a::|'::;,C:]rt:`::-?o:1:I:tr::Te8st£:n]:1 :::TS[:,:;:,:got:ebcea|sae! f  °f  the  Com pla Hla n t   H  is
I

1]`  \Jiew or the above,  the case is dismissed..File be consigned  [o I.ecorci  rooiii.

I±l    ,`qllJ,I    ,I   \I



CG Consumer Grievance Redressal  Fon
FOR BSES YAMUNA  POWER  LIMll

(Constituted  under section 42 (5) of Indian  Electricity Act.  2i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl t

laint No. CG-443

MOHD MATIN
1vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET
Date: 27.01.2026

Present-:
•[.    Mr.  \Jinoti Kumar, Counsel fctr the complainant.

2.    Mr. Ra\riiidcr Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out..   Both  the parties are present and  heard.

Last opportunity is given I.o complainant for filing rejoinder, if any.

Fixed  for filing rejoiiider oli 03.02.2026



CG Consumer Grievance  Redresf5al  I.`uriir
FOR  BSES YAMUNA  POWEli  LIMITE

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shah,clara,   Delhi-1101 C
Phone:  80109397€

E-mail.cgrfbypl@hotmail.co
Website:www.cgrfbypl co

No.CG-44.8

MEH]ABEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAT-IARGAN}

ORDEP`SHEET
Date: 27.01.2026

Present-:
1.   None presenton behalf of the complainant..
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf.of BYPL.

Case called out.   None present oil behalf or. thi. complainant. O.P is present.  '               .

Last opportunity is given lo coinplainant for filing. rejoindei., if any.

Fixed  for  filing rejoinder on 03.02.2026



CG Consumer Grievance  Redressal  For
FOR  BSES  YAMUNA  POWER  LIMl

(Constituted  under section  42  (5) of lnclian  Electricity  Act.  :
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardo(

Shahdara,  Delhi-11(
Phone:  801093{

E-mail:cgrfbypl@hotmail.
Website:www.cgrfbypl.

taint No. CG-431

PARVEEN KUMAR THAPPAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET
Date: 27.01.2026

Present:

:°rmRP:::a::i::i:,n#Eehr£::]Ran,&MrAkshatAggarwalonbehalfofBYPL

Case called out.   Both the parties

Complainant seeks more time fo

e present and heard.

filing rejoinder.

On thc` I.equest of the complainant e case 'is fixeil  for filing rejoinders on 03.02.2026.



Consumer Grievance Redressal  Forurr
FOR  BSES  YAMUNA  PC)WER  LIMITE[

(Constituted  under section  42 (5)  of I.1dian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Vvebsite:www.cgrfbypl.con

Com 1aint No.CG-436

AKASH KUMAR
JVs

BSES YAMUNA POWER LIMITED (D) S[IANKAR ROAD

Date: 27.01.2026

Present:

ORDER SHEET

1.   None prc!sent on be+half of the. complainant`...
2.   Mr. R.avinder Bisht) Ms. Chhavi Rani, & Mr.  Akshat Aggarwal on be'nalf of

BYIJL.

Case callecl  ctiit..    Nom.  iii.c`sc`nt oil  bcihtilf ttf thi` coiiiplciiii.ili[.  O.P is  pi.esc`nt.

I

I..astopportunity  is given to complainant for fili]ig I.ejoinder, if any.        i

Fixed  for filiiig rejoincler on 03.02.20?.6



laint No.

Consumer Grievance  Redressal  F`or
FOR  BSES  YAMUNA POWER  LIMl.

(Constituted  urlder section  42  (5)  of Indian  Electricity  Act.  2
Sub-Statiori  Bui!ding  BSES  (YPL)  Regd.  Office  Karkardoc

Shahdara,   Delhi`.I 10
Phone:  8010938

E-niail:cgrfbypl@hotmail.I
Website:www.cgrfb}/pl  {

RISHI PAL
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR-Ill

SHEET
Date: 27.01.2026

Present:
{

f\ione pi.esent oi`i behalf of the complaimnt.
MI`.  R{i\/iiider Bisht,  Ms.  Chhavi R.arii, & Mr
of BYPL.

Akshat Aggcirwal on  behalf

Case called  out.   None prc`sent oil behalf of:the,com.plainalit. O.P is present.

I.oi.  t.he  last  4  consecutive  hearing  none  Present-ed+  on  behalf  of  trie  compla,inant..  It'  is
coi`sidel.ed  thaH.he:}J are  not-interested  in.c`ontinuing.the.case:                       t

?

In  view  of t|`ie abo`v.e,.  t}ie i`ase  is  c-lismissecl. -File.be:consigned  [.o  recorii.room...

I

ISTRAR 1T'   :i   .1,

i



Consumer Grievance Redressal  ForuiT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  uncler section 42  (5) of Indian Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

Com laint No.CG-455

KAMLESH

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date: 27.01.2026

Present:
1.   None present on behalf of the complainar.I.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

Counsel  for the complainant filed  rejoinder, same  is  l.akeii  on  recoi.ii.

Fixecl  for arguments on 12.02.2026.



JP

C.onsumer Grievarice Redressal  For
FOR  BSES  YAMUNA  PO`//ER  LIMl.

(Constituted  under section 42 (5) of Indian  F.Iectricity  Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karka!doc

Shahdara,  Delhi-llC
Phone:  801093g

E-mail:cgrfby.DI@hotmail.I

Website:www.cgrfbypl.I

1ain[ No.CG-467

MUNIMJI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET
Date: 27.01.2026

Present:
1.    Noi`e pi.esentonbehdlfof thecomplainant.     a
2.    Mr.  Raviiider Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggarwal oil  behalf of

BYI)L.

Case called  out.   None present on behalf of the complainant. O.P is;present.

Coil.i[)I:iii`ant  seeks  moi.e  time  foi.  filingH.ejoiniier.

Fixed  I-or filing rejoinder on 03.02.2026. .    ~

I ,      I#I`k= I   I,    I



Consllmer Grievance Redressai  i`ori
FOR  BSES  YAMUNA  POWER  I.IMIT

(Constituted  under section  42 (5) of Indian  Electricity  Act`  2(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooi

Shahdara,  Delhi-110
Phone:  8010939.

E-mail:cgrfpypl@hotmail  c
Websjte.www.cgrfbypi c

laint No.CG-470

RASHMI RANI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAP`

ORDER SHEET
Date: 27.01.2026

Present.:
1.    Mr.  Vin(ld  Kumar, Couiisel for the complainatit.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr.  Akshat Ag.garwal oil  behal.f

of BYPL.

Case called  out.   Bot]i  the parties are present and heal.d.

Compl€`imnl-seeks  morc`  lime  fo`r filing I.ejoinder.

Fixed  for filing rejoinder on 03.02.2026.

I



No.CG-449

VIMLA DEVI
Vs

BSEs yAMUNA pOwER LIMrrED (D) KARKARDooMA

ORDER SHEET
Date: 27.01.2026

Present:
present on behalf of the Complainar`.t.

Mr. Rav.inder Bisht, Ms. Chhavi Rani & MI.. Akshat,Aggarwal on behalf of
BYpl..

Case called ()ut.   Nuiie present on behalf. of 'lhe c.o'mpla.inant'. OP is Preseiil..

Last opportunity is given I-o complainant for filiilg rejoinder, if lany.

ri.\it..cl   for  I-iiliiig  I.ejoinill`i-oil  03.02.2026       `'       '`  I                                      i



CGRF

B   Y   P    L             ,

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEC\.,,CHNot5/o8Nr.s

•Com laint No. CG-10/2026

PAWAN  KUMAR SAINI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 27.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called our.  None present on behalf of the,complainaht. 0 P is present.

O.P seeks more tiine for filing their reply.

Fixt`ii  foi.  filing  I.(?i?1y  on  03.02.2026.



(:..cif,I,..:I-i;.# i.in.                  C6`ri`Stimer Grievance Redr6ssal Foi.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under secticm 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkaldooma,

Shahdara,  Delhi:110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SECYi'CHN015/08h.KS

No. CG-03/2026

KAILASH  SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 27.01.2026

Present: /

1.    None present on behalf of the complainant.
2.    Mr.  R.S.  Bisht, Ms.  Chhavi Rani & Mr. Akshat Ag`garwal op behalf of B`YI'L.

i

t

Case called out.   None pre!;l`nt on behalf.()I. the complaiiiant. O.P is present.

0.P sL`eks more time for filing tlieir reply.

Fixed  for filing reply  on 03.02.2026.

Ei



Consumer Grievance Redi.essal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

1aint No. CG-05/2026

JATINDER  KAUR GUJRAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 27.01.2026

preseht:             i
None present of behalf of the complainant.
Mr.  R.S.  Bisht, Ms.  Chhavi  Rani & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out. |None pi-esent on behalf of l-he complainant. O.P is present.

Pej:i::TL;`:][,t`,`fe;tn}ip]}JS.Tn`C]St`Tken°]lll`Colllcounselforthecompltiiiiciiitisaskedforf]|mg

Fixed for filing rejoinder on 05.02.2026.



\.,i
Consi`imer Grievance Redressal Forum

F:OP`  BSES YAMUNA  POWER  LIMITED

(Constituted under section  42  (5)  of Indian  Electricity  Act,  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN o I 5/o8 r`'Ks

Com 1aint No. CG-11/2026

ANITA DEV.

BSES YAMUNA POWER 1.IMITED (D) MAYUR VIHAR I.&11

ORDER SHEET

Date: 27.01.2026

Present:
Complainant is present in person.
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the par'..ies are present.

O.P seeks inore timci for filing their reply.

Fixed for filiiig reply on 03.02.2026.

SECRET# STRAR


