Consumer Grievance Redressal Forum
FCR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384586
E-mail:cgrbypl@hoimail.com

SECY/CHN C15/08KKS

Complaint No. CG-06/2026

ANTIMA KUMARI L
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.01.2026

Present: .
1. None present of behalf of the complainant. .. . '
7 Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.I’ is present.

O.P resolved the grievance of the complainant, same is confirmed telephonicaily from the

complainant.

Case is closed as settled. File be consigned to record room.

SECRETARY/R|* GISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-465/2025

SANDEEP GARG
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 27.01.2026

Present:

1. None present on behaif of the complainant.
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P resolved the grievance of the complainant regarding Name change and address
correction.

Case is closed as settled above. File be consigned to record room.
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoos
Shahdara, Belhi-110-

Phone: 8010939

E-mail:cgrfbypl@hotmait.c

Website:www.cgrfbypl.c

Complaint No.CG-433/2025

BABITA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOCMA

ORDER SHEET

Date: 27.01.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. None present on behalf of the Complainant.

Name changed has been done and the complainant also confirmed that the name has
been changed. -

Case is disposed of as above. File be consigned to Record Room

N\
SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum.

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Eiectricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Kar~ardcoma,
) Shanhdara, Dethi-110032
Phone. 32978140 Fax: 22334886

E-mail:cgrfbypl@hotmail com

SECY/CHN 015/ 08NKS

Complaint No. CG. No. -301/2025

SUBHASH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.01.2026

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms, Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

o

Case called out. Both the parties are presenit and heard.

OP has given copy of proposed settlement deed to the counsel for the complainant. The
counsel for the complainant seeks time to consult his client regarding the proposal of OF.

Fixed for further arguments on 10.02.2026.

N
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032 .

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@botmail.com

SECYTHN 01 SO8NKS

Complaint No. CG. No. -400/2025

RAM LAKHAN DUBEY
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.01.2026

Present:
1. Nonc present on behalf of the complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani-& Mr. Akshat Aggarwal,
On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant for appearing befére the Forum.

Fixed for further arguments on 17.02.2026:

S

(P.K. AGRAWAL) (S.R-KHAN) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgrfbypl@hotmail.com

SECY\CHN UrS08NKS

Complaint No. CG. No. -50/2025

SANTOSH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.01.2026

Present:

1. Ms, Suruchi Mittal, Counsel for the complainant

2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

OP seeks time for filing detailed reply.

Fixed for further arguments on 12.02.2026.

(P.K. AGRAWAL) (S.R. KHAN) (P.R/SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

,(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/MHN M SG08NKS

Complaint No. CG-363/2025

GANGA PRASAD
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.01.2026

Y ogm -

Present: ‘

1. None present on behalf of the complainant

2. Mr. Prakash Kumar, Mr. R.S. Bisht, Mis. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP .

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026. & *

b

P.K. AGRAWAL S.RTKPAN): =+ (AK.SINGH
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MEMBER (LEGAL) MEMBERYTECH) + - CHARMAN ~



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
oW (Constituted under section 42 {5) of Indian Electricity Act. 2003)
M Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,

F"’K' Shahdara, Delhi-110032

[ Phone: 32978140 Fax: 22384886
Fra E-mail:cgrfbypl@hotmail.com

i ﬂﬁ SECYICHN 01508NK S

Complaint No. C.G.No. 373/2025

SUMAN
Vs .
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.01.2026

Present:
L. None present on behalf of the complainant

2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of op
Case calied out. None present on behalf of the complainant. OP is present and heard
Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.

L
(P.K. AGRAWAL) (S.R. KHAN) (P.KR{YNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

GRF ' FOR BSES YAMUNA POWER LIMITED

‘ *-71 . (Constitqted under section 42 (5) of Indian Electricity Act. 2003)

f.ggif Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

F_,p,‘ Shahdara, Delhi-110032

1ol Phone: 32978140 Fax: 22384836

bV E-mail:cgrfbypi@hotmail.com

ﬁ‘ SECY/CHN M SO8NKS
YP L

Complaint No. CG No. 409/2025

SHAHBAZ KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.01.2026

Present:

1. None present on behalf of the complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.

) -z
(P.K. AGRAWAL) (S.R-KHAN)
MEMBER (LEGAL) MEMBEKR (TECH.)
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

f,Q/é’/ -Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

I"‘“‘H Shahdara, Delhi-110032

Pl Phone: 32978140 Fax: 22384886

f .ﬁ’i' it E-mail:cgrfbypl@hotmait. com

&7 E SECY/CHN 0] SM3NKS
BYPL

Complaint No. CG No. 304/2025

DEEPAK JAISWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

QRDER SHEET

Date : 27.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP'

Case called out. Both parties are present arid heard’
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 10.02.2026.

(P.K. Aé\ﬁu (S.R. K:I% (P.W—i)

MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardcoma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886 |
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-442/2025

ARSHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.01.2026

Present:

1. None present on behalf of the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 17.02.2026.

~ g .
(P.K. A%WAL) (S.R-KHAN) (P.X SINGH)
MEMBER (LEGAL). °~ MEMBER (TECH.) CHAMMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

_(Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd Cffice Karkardooma,
4 Shahdara, Deihi-110032
A Phone. 32978140 Fax: 22384886
i+ E-mail:cgrfbypl@hotmail.com

SECYICHN 0F SOBNKS

Complaint No. C.G. No. 349/2025

YOGESH
VS - . .-
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.01.2026

Present:
1. None present on behalf of the complainant
Mr. Rahul Saini, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarival,
On behalf of QP :

N

Case called out. None present on fpehaif of the complainant. OP is present and heatd.
Another opportunity is given to the complainant-for appearing before the Forum. '

Fixed for further arguments on 1i7102.2026.

Y -y

(P.K. AGKAWAL) (S.Rl KHAN)
MEMBER (LEGAL) MEMBER (TI'ECH.)

I
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
! * Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
* Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN 018 NRS

Complaint No. CG-303/2025

KAPIL DHULAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

RDER SHEET

Date : 27.01.2026

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.-Akshat
Aggarwal, On behalf of OP

Case calied out. Both the parties are presentand heard.
Counsel for the complainant seeks adjournment,

Fixed for further arguments on 10.02.2026.

S

—_ \ v
(P.K. AGRAWAL) (S.R._,K)MAN) . (P. GH)
MEMBER (LEGAL) MEMBER (TECI) CHATRMAN *
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Consumer Grievance Redressal F OJunf%

CGRF FOR BSES YAMUNA POWER LIMITED™
| d (Constituted under section 42 (5) of Indian Electricity Act. 2003)
£ 5’! .Sub-Station Building BSES ({YPL) Regd. Office Karkardooma,
f.,,a Shanhdara, Delhi-110032
Pl i Phone: 32978140 Fax: 22384886
T E-mail:cgrfbypi@hotmail.com
{’{ SECY/{HN Q1 5/08NKS

BYPL

Complaint No. CG- 594/2024

SHAISHAT BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 27.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 10.02.2026.

pal

(P.K. AGIéV(L) (S.R. KF ;\N) (P.KYSINET)
AN -

MEMBER (LEGAL) MEMBER (TECH.) CH




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardoorna,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY.CHN 015/08NKS

qas
‘Complaint No. CG No. £3/2025

SHYAM LAL
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 27.01.2026

Present:

1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP
A

Case called cut. Both the parties are present and heard.
OP filed site visit report, same is taken on record.

Arguments Heard. Judgment Reserved.

‘Lf‘\/l -
g @7/
(P.K. AGRAWAL) (S.R-KTIAN)"

MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY:CHN OLERRNKS

Complaint No. C(-424/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.01.2026

Present:
1. Mor. Nishikant Ray, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP filed site visit report, same is taken on record.

Complainant is directed to provide electricity bills of his building to ascertain the address of
the building in question.

OP is also directed to produce K.No. file of the connection having meter no. 55402724.

Fixed for further arguments on 12.02.2026.

-
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(P.K. AGRAWAL) (S.-R. KHAN) (P.%?NGH)
MA

MEMBER (LEGAL) MEMBER (TECH.) CHAIR N
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Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

Py
Bl

e
7 : E-mait:cgrfbypl@nctmail.cor
Y P L Website:www.cg:fbypl.col
Complaint No.CG-459/2025
NASEEM AKTHAR ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDAN! CHOWK -
ORDER?SHEE’I’
Date: 27.01.2026 R '
f
Present: ‘

1. None present on behalf of the complainant. '
2. Mr. Ravinder Bisht, Ms. Chhavi Rani &Mr: Akshat Aggarwal on behalf. of BYPL.

¢
1

]

{
Case called out. None present on behalf of the complainant. O.P is present. -

Counsel for the complainant filed rejoinder, same is taken on record.
}

Fixed for arguments on 12.02.2026,

SECRETAR Y/REGISTRAR
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CGRF 1 Consumer Grievance Redressal Forum

f ;j ﬁ FOR BSES YAMUNA POWER LIMITEL

& Tf (Constituted under section 42 (5) of Indian Electricity Act. 2010

i Sub-Staticn Building BSES (YPL) Regd. Office Karkardooma

1 1 N Shahdara, Delhi-11010:2

Phone: 801083976(

¥ { E-mail:cgrfbypi@hotmail.con

BYPL | Website:www.cgribypl.comn
. +

ANITA JHA
) Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
{
ORDER SHEET
Date: 27.01.2026 qf

i
Present: :

1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

IR A e

Case called out. None present on behalf of the complainant. OF is Present.

For the last 4 consecutive hearing hone presented on behalf of the complainant. Tt is
considered that they are not interested in continuing the case.

I
In view of the above, the case is dismissed. File be consigned to record room.

{
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Consumer Grievance Redressal Fort

B s el i

CGRF
é fe/ | FOR BSES YAMUNA POWER LIMIT
K%f‘ ¢ (Constituted under section 42 (5) of Indian Electricity Act. 2(
,f.:;‘ { Sub-Station Building BSES (YPL) Regd. Office Karkardoo
g”x 1 Shahdara, Delhi-110
y ] i Phone: 8010939
d ! E-mait.cgrfbypl@hotmail.c
BYPL | Website:www.cgrfbypl ¢
Complaint No.CG-443/2025
MOHD MATIN
] Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]
X ORDER SHEET
Date: 27.01.2026 ]
4
Present:

v -

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhaw Rani, & Mr. Akshat Aggarwal on behalf of BYPI

Case called out. Both the parties are present and heard..
Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 03.02.2026

SECRETARY/REGISTRAR
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Consumer Grievance Redressal I'orui

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 {5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

Phone: 83108397¢

E-mail:cgrtbypi@hotmail.co

Website:www.cgrfbypl.co

Complaint No.C(G-448/2025

MEHJABEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 27.01.2026

Present: :
1. None present on behalf of the complainant.” :
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
LLast opportunity is given to complainant for filing rejoinder, if any.

fixed for filing rejoinder on 03.02.2026

L

SECRETARYYREGISTRAR
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Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

{Constituted under section 42 (5) of Indian Electricity Act. :
Sub-Station Building BSES (YPL) Regd. Office Karkardo
Shahdara, Delhi-11(

Phone: 801093¢

E-mail :cgrfbypl@hotmail.

Website:www.cgrfbypl.

Complaint No.CG-431/2025

PARVEEN KUMAR THAPPAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 27.01.2026

Present: i

1. Complainant present 11n person.
2. Mr. Ravinder Bisht, M]s. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing rejoinder.

On the request of the complainant the caseis fixed for filing rejoinders on 03.02.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801093976(

E-mail.cgrfbypl@hotmail.corr

Website:www.cgrfbypl.comr

Complaint No.CG-436/2025

AKASH KUMAR
f Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

* ORDER SHEET
Date: 27.01.2026 |

:

1. None present on behalf of the complainant:’
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Present:

|
J

Case called out. None present on behalf of the complainant. O.P is present.
l.ast opportunity is given to complainant for filing rejoinder, if any.  j
|

Fixed for filing rejoinder on 03.02.2026

SECRET Il [REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIM/I

(Constituted under section 42 (5) of Indian Electricity Act. 2

Sub-Station Building BSES (YPL) Regd. Office Karkardoc

Shahdara, Delhi-11¢
Phone: 801093¢
E-mail:cgrfbypi@hotmail.
Website:www.zgribyp!.

Complaint No.CG-407/2025

RISHI PAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR-III

ORDER SHEET
Date: 27.01.2026 = ; e T
t
Present: .
1. None present o behalf of the complainant. - # .
2. Mr. Ravinder Bisht, Ms. Chhaw Rarni, & Mr. /\mhatAggarwal on behalf
of BYPL. {

i

Case called out. None present on behalf of the.complainant. O.F is present.

For the last 4 consecutive hearing none presented on behalf of the complainant. It is
considered that they are not interested.in. contmumg the.case: T

In view of the above, the case is dismissed. .File be: consigned to record.roomi;
i
i
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C GRF Consumer Grievance Redressal Forurr

,7" FOR BSES YAMUNA POWER LIMITEL

%i” _ ) (Constituted under section 42 (5) of Indian Electricity Act. 2010

-5 Sub-Station Building BSES (YPL) Regd. Office Karkardooma
[

: Shahdara, Delhi-11010:z
Y Phone: 801093976(
E-mait.cgrfbypl@hotmail.cormr
B Y.P L : Website:www . cgrfbypl.con

Complaint No.C(G-455/2025

KAMLESH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR
ORDER SHEET
Date: 27.01.2026 :
Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL. :

Case called out. None present on behalf of the Complainant. O.P is present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 12.02.2026.

SECR ETAR] /REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

(Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Delhi-110

Phone: 801093¢

E-mail:cgrivypl@hotmail.

Website:www.cgrfbypl.

Complaint No.CG-467/2025 :

MUNIM]JI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET
Date: 27.01.2026 R

Present:
1. Nomne present on behalf of the complainant. -
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the complainant. O.P is;present.
Comploinant seeks more time for filing wejoinder.

Fixed for filing rejoinder on 03.02.2026.. - .

SECRETARY/REGISTRAR I SO
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Consumer Grievance Redressai Forl

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardool
Shahdara, Delhi-110

Phone: 8010939

E-mail:.cgrfhypl@hotmail.c

Weksite:www.cgrfbypl c

Complaint No.CG-470/2025

RASHMI RANI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 27.01.2026 1

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bicht, Ms. Chhavi Rani, & Mr. Akshat A‘g"garwal on behalf

of BYPL.

—r

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 03.02.2026. ;

i

SECRETARK/REGISTRAR i




~

e —

f

Complaint No.CG-449/2025

VIMLA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

i

ORDER SHEET

Date: 27.01.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the complainant: OP is Present.
Last opportunity is given to complainant for filing rejoinder, ifiany.

Fixed for filing rejoinder on 03.02.2026 v«

%})//.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardcoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN Q15/08NKS

M

- - ce .. .Complaint No. CG-10/2026

PAWAN KUMAR SAINI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 27.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the.complainant. O I is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 03.02.2026.

SECRETARN/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22334886
E-mait.cgribypl@hctmail.com

SECY/CHN O15/08KKS

Complaint No. CG-03/2026

KAILASH SINGH

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET !

Date: 27.01.2026

Present:

1. None present on behalf of the complainant.

i

2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

i

t

Case called out. None present on behalf of the complainant. O.FP is present.

O.P sceks more time for filing their reply.

Fixed for filing reply on 03.02.2026.

SECRETA%GISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG-05/2026

JATINDER KAUR GUJRAL
E Vs
BS’_ES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

f ORDER SHEET

Date: 27.01.2026

Present: |
1. None present of behalf of the complainant.
jz. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their réply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any!

Fixed for filing rejoinder on 05.02.2026.
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Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

; (Constituted under saction 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building ESES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-11/2026

ANITA DEVI
Vs
BSES YAMUNA POWER LIMITED (D} MAYUR VIHAR &Il

ORDER SHEET

Date:; 27.01.2026

Present:

1. Complainant is present in person
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 03.02.2026.

SECRETARY/REGISTRAR




